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Installation

Step 1: You must agree to the License terms and conditions before you can install ScopDial.
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You must agree to the !

before you can install ScopDial.

[C]1 agree to the License terms and conditions.
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SCOPSERV SOFTWARE END-USER3
LICENSE AGREEMENT

ATTENTION: YOU MAY NEED TO SCROLL DOWN TO THE
END OF THIS EULA BEFORE YOU CAN AGREE TO THE
EULA AND CONTINUE WITH THE SOFTWARE
INSTALLATION.

IMPORTANT: THIS SOFTWARE END-USER LICENSE
AGREEMENT ("EULA") IS5 A LEGAL AGREEMENT
BETWEEN YOU (EITHER AN INDIVIDUAL OR, IF
PURCHASED OR OTHERWISE ACQUIRED BY OR FOR AN
ENTITY, AN ENTITY) AND SCOPSERV. READ IT
CAREFULLY BEFORE COMPLETING THE INSTALLATION
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Features| Installation Folder‘

Select the features to be installed

E ‘é ScopDial‘
A& ScopServ Dialer
A& System Tray Icon
2 & Outlook Addin

YInstall
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Features| Installation Folder‘

ScopDial will be installed on your computer. To install to a
different location, enter it below or click "Browse".

|C:\Program Files (x86)\ScopSenA\ScopDial\y

Total space required on ~ 5.93 MB
Space available on 9.80 GB
Remaining free space 9.79 GB

% Install




Step 3: Please wait while ScopDial is being installed
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Please wait while the Setup Wizard installs ScopDial. This may
take several minutes.

Congratulation, you have successfully installed ScopDial on your system!

Once the installation is complete, you have three choices :

e Documentation: Open current documentation.
e Configuration: Open the ScopDial configuration.
e Open Dialer: Open the ScopServ Dialer.
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ScopDIAL

ScopDial has been successfully installed.

Documentation Configuration Open Dialer




Configuration

The ScopDial configuration allow you to set your authentication options, set third-party integration, manage
your phone number detection patterns and check for available updates.

e ScopDial - Configuration = >
DIAL®  on
[ 1 1] [ I
iy for
™ 5
SCop Fad—4
Server Hostname/1P: | | TCP Port:
Third Party Integration
[] Use installed Soft-Phone ? Available Soft-Phones: |sa,.p.. v:
[ Enable Outlook Integration ?

'+ Poply Changes | | g Test Settings | | (€] Pattems Configuration | = € Close |

Registration Key: (license serial number)

Authentication Options (External API)

» Server Hostname/IP: This is the hostname or IP adress used to communicate with ScopTEL PBX system.

* TCP Port: This is the port used to communicate with ScopTEL PBX system using External API. The
default value is 5556.

e Type: This is the type of user/extension used to connect on PBX. Set to “Phone” for a phone extension
or to “Hotdesk” for an hotdesk extension.

e Username: This is the username used by your phone device (SIP/IAX) or hotdesk extension to connect
on ScopTEL PBX system.

* Password: This is the password used by your phone device (SIP/IAX) or hotdesk password to connect
on ScopTEL PBX system.

Third Party Integration

* Use installed Soft-Phone?: When enabled, the outgoing calls will be processed by ScopDial using a
soft-phone installed on your current computer.

* Available Soft-Phones: This allow you to select which soft-phone to use to process outgoing calls.

* Enable Outlook Integration?: This option enable outlook integration in ScopDial Tray Extension.



Manage your phone number detection patterns

The number detection patterns are used to detect phone numbers in applications supported by ScopDial, for

example Microsoft Outlook and add prefixes if required to support long distance codes.

This window is accessible from the ScopDial configuration by clicking on the Patterns Configuration button.

‘ ScopDial - Number Detection Patterns Configuration

Name

Pattern

North America

- Mational (10 digits)

[ MNorth America - Toll Free ( ?

[¥] | North America - Toll Free (800/855/866/877/... | ([800|855|866|877|888])-222-2277
[¥] |North America - National (1+10 digits)) +PA(NXXR)- 22722277

¥

(NX¥)-222-2227

=]

V’SaveandClns:e

_hada || copy || Xoeee || §impont || #Epon || € ]| W ]

] IQCam:el ]

Wizard | Help

v]

Type: l
NPA-NXX: |

| [ Load data ]

Generated Pattern:

Access Code (Prefix): I:l

l Add new Pattern Rule

The patterns list allow you to view and edit (using double-click) the following columns :

e Name: This is the name/description of your pattern.
e Pattern: This is the pattern detection string.

e Prefix : This is a prefix that will be automatically added to the detected phone number before making

the outgoing call.



The following buttons are shown in the visual interface :
 J-Add | Addanew pattern rule.
Copy Copy the selected pattern rule(s).
¥ Delete Delete the selected pattern rule(s)

" Import Import pattern rules from an existing configuration file (XML).

i

{+ Export Export pattern rules to a XML file.
m Cancel all changes and close patterns configuration window.
Move selected pattern rule(s) to top.
Move selected pattern rule(s) up.
Move selected pattern rule(s) down.
Move selected pattern rule(s) to bottom.

Reload patterns configuration from file (cancel all changes).

EEEEH

Save current changes to patterns configuration file.

v Save and Close Save current changes to patterns configuration file and close window.

The pattern rules use the following characters :

N represents any digit between 2 to 9.
X represents any digit between 0 to 9.
Y represents any digit between 1to 9.
Z represents any digit (0 to 9) or letter (A to 2).

- represents any delimiter: Space (), Dash (-), Dot (.), Slash (/)
+ represents any international dialing prefix. Supported international dialing prefixes are: + and 00.

( represents any supported open bracket delimiter: (and [
) represents any supported close bracket delimiter: ) and ]

? make the preceding item optional.
! (wildcard), matches zero or more characters of preceding item.
@ (wildcard), matches one or more characters of preceding item.

You can also use Square Brackets "[" and "]" splitted by a pipe (]) to select between multiple
characters. For example : [800|855|866] will match 800, 855 or 866.

[ start a selection group
] close a selection group
| split items in a selection group



For quick and simplified configuration, you can also use the Wizard. This configuration wizard allow you to
select from a pre-defined type (North American Numbering Plan or country specific phone number format),
customize the pattern and set the prefix to your needs.



License Registration

After the 15 days trial, it is mandatory to specify a registration key (serial number) to continue the use of
ScopServ Dialer. The following window will appear to activate your product:

@ ScopDial Trial (14 days left)

Welcome to ScopDial Trial

You are using the trial version of ScopDial from ScopServ. You have 14 days
left.

— Try

Continue trial of ScopDial

—> Register

Enter registration key

—> Buy

Visit ScopDial purchase page to aquire a license

Annuler

Clicking on Register button will allow you to enter your registration key:

x
€« @ ScopDial Trial

Registration

Please enter your license 1D for online registration

Press the "Register” button to download your license and continue.

Register without Intemet Connection

Register Annuler




Once done, if your registration key is valid, you product license will now be activated:

X
@ ScopDial Registered

Registration Successful

Thank you for registering ScopDial.

Continue Annuler

Thanks for using our product!



How to Use

ScopServ Dialer

The ScopServ Dialer allow you to quickly call any number you want. All you need is write the number and press
the call button!

@ ScopServ Dialer (ScopDial) | % |

Phone Murmber [ Extension: | |

System Tray Icon

The system tray icon allow a direct connection with the PBX system and support the following features :

Incoming Calls notification

Calls History

Phone Directory

Call a Number (open ScopServ Dialer)

Configuration (open ScopDial Configuration)

Display connection status with the PBX system (External API)

Microsoft Outlook Integration to create new contacts and display their photo on incoming calls

Calls History

Call a Number
Configuration

Connection: ONLINE

Close 11:16
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Incoming Calls Notification

The Incoming Calls notification is a popup window that show who is calling you and the current call

status.

[52]

DIAL®

Incoming call from:
Telephone number:

105
: Ringing

Daniel Vandal

l ] Send to Voice Mail

l l @ Ignore Call

lO Create Outlook Contact l ] View Outlook E-Mails

If you don’t want to answer an incoming call you can use the Ignore Call button to directly hangup or if
your phone extension has an active voicemail you can send the call directly to your Voicemail Box by
using the Send to Voice Mail button.

If a contact is found in Microsoft Outlook, the photo will be shown if available. Also if an e-mail address
if specified in the contact informations and you will have quick access to the e-mails for this contact.

Calls History

The Calls History allow you to quickly access to the historic informations for the incoming and outgoing
calls on your phone extension. You can filter the data by any dates you want, create outlook contact or
dial a number from the list.

@ Calls History = | =] P
From: 22 septembre 2014 [[]v  To 23septembre 2014 [I)« Direction [AII calls VI [ /5 Show ]
Date Direction Number Description Ciuration &

Z [ | 2014-09-2311:2851 AM | Voicemail 207 Dianiel Vandal (PC) 00:00:18
K 2014-09-2311:2743AM | Missed 207 Draniel Vandal (PC) 00:00:00 =
<‘:'Z| 2014-09-2311:2717 AM | Incoming 207 Daniel Vandal (PC) 00:00:03 n

l# 2014-09-2311:26:42 AM | Outgoing 207 Qutgoing Call 00:00:n

43 2014-09-23 11:26:34 AM Incoming 207 Dianiel Vandal (PC) 00:00:01

K 2014-09-22 120403 PM | Missed 207 Daniel Vandal (PC) 00:00:00

K 2014-09-22 120241 PM | Missed 207 Daniel Vandal (PC) 00:00:00

K 2014-09-22 120229 PM | Missed 207 Daniel Vandal (PC) 00:00:00

K 2014-09-22120221PM | Missed 207 Daniel Vandal (PC) 00:00:00

4 2014-08-22 120201 PM Incoming 207 Craniel Vandal (PC) 00:00:08

K 20140922 120156 PM | Missed 105 Daniel Vandal 00:00:00

K 2014-09-22120130PM | Missed 105 Daniel Vandal 00:00:00

K 2014-09-221201:05PM | Missed 105 Daniel Vandal 00:00:00

K 2014-09-22 120056 PM | Missed 207 Draniel Vandal (PC) 00:00:00

K 2014-09-22 12.00:38PM | Missed 207 Draniel Vandal (PC) 00:00:00

K 2014-09-22 12.00:35PM | Missed 207 Dianiel Vandal (PC) 00:00:00

K 2014-09-22 120006 PM | Missed 207 Daniel Vandal (PC) 00:00:00

W 9N14.00.29 11-EQ-EQ AR A N7 Dianial /. Al (D™ nn-nnN-nn-

[ O Create Outlook Contact

MNumber or Extension I ‘@Callth\s number




Phone Directory

The Phone Directory allow you to quickly access to the directories available on the ScopTEL PBX for
your phone extension. You can search in the directory, create outlook contact or dial a number from
the list.

@ Phone Directory = O X
Directory: | global v Search: || 5 Show
Name Number
» Denise Morin m
lsabelle Vandal 103
Michael Cantin 104
Daniel Vandal 105
Rebecca Vandal 106
Ligne 1 (FAX) 107
Ligne 2 (FAX) 108
Tous / Urgence .200

Daniel Vandal (HOTDESK)
Daniel Vandal {Phone)

Daniiel Vandal (Pad) 206
Daniel Vandal (PC) 207
Rabert Vandal §Phone) 208
Gabrielle Vandal (Phone) 209

—

" ) Create Outiook Contact Number or Extension: [101 | fl Call this number




Microsoft Outlook Integration (VSTO component)

ScopDial add-in for Microsoft Outlook (version 2003 to 2012) support the following features :

e You can call detected phone numbers in your e-mails by clicking directly on them.

| vesseoe

& Ignore x T IJ p i 5. Meeting 23 SUPPORT - martin... &g To Manager _l}]
. 2d Team E-mail g Reply & Delete
& Junk - Delete  Reply P.iil:ll'lyr Forward B, pgre - ¢ Create New - MT'.'E
Delete Respond Quick Steps I ]
From:
To:
Ce:
Subject: test

SCOPSERV

International inc.

/i TClick to follow link

Phone: @514-373-8102
Fax: _@45_&491_ -3035

e You can call any contact phone numbers using the ScopDial menu available when you do a right-click
on the contact in your list.

ScopServ International Inc.
(514) 373-8102 Work
B2 copy
@ Quick Print
% Forward Contact J
Create ]
= ! | call 8
%  Call with Zoiper 4
B8 Cate gorize »
¥ Follow Up b
3 Move J
@ OneMote
X Delete
': @ Call Business: (514) 373-8102
- 1




Application URIs

ScopDial support the following application URIs which can be used from any browser and command prompt :

scopdial:config Open ScopDial configuration
scopdial:new Open the ScopServ Dialer

scopdial:dial:[number] Call the specified phone number, replace [number] by the number you want to call

scopdial:about Open ScopDial website

Integration into your software

You have your own software and you want to add support for ScopDial into your application?

Contact us we will help you!

Please send your requests to Denis Trépanier at info@scopserv.com



mailto:info@scopserv.com

Troubleshooting

Microsoft Outlook Integration (VSTO component)

Sometimes, it may happen that Outlook deactivates an add-in (or all your add-ins) without marking it as being
disabled. For example, if you run the Qutlook Product Stability Tool, it may end up making all your Qutlook add-
ins inactive, but at the same time they are not listed in the Disabled Items list.

To better showcase the situation, here is a list of inactive Outlook add-ins (notice there is also a Disabled Add-
in below the Inactive list):

QOutlook Options ?

G I . - ) .
snee Ij?} View and manage Microsoft Office Add-ins.
Mail
Calendar Add-in Options
People Launch Add-in options dialeg: | Add-in Options...
Tasks
Add-ins
Search
Language Marne =~ Location Type 2
Bells and Whistles Chuutlook\BWAddingd.dll  COM Add-in
Advanced Easy Mail Merge Chlook\EMMAdding4.dll - COM Add-in
- Microsoft VBA for Outlook Addin CALLDINSVWOUTLYBALDLL COM Add-in
Custemize Ribbon
Quick Access Toolbar Inactive Application Add-ins
Lync Meeting Add-in for Micresoft Office 2013 Ch..Officel NUCAddindll  COM Add-in
Add-Ins Microsoft Access Outlook Add-in for Data Cellection and Publishing  C\...DDINSVACCOLK.DLL COM Add-in
Trust Center Microsoft Exchange Add-in ChUmOutlookAddindll  COM Add-in
Microsoft SharePoint Server Colleague Import Add-in ChA\Colleaguelmport.dll - COM Add-in
OneMote Motes about Outlock ltems ChfficelS\ONBttnOL.dIl - COM Add-in
Outlook Social Connector 2013 CLGALCONMECTORDLL COM Add-in
Disabled Application Add-ins
Windows Search Email Indexer Ch..stem3mssphtb.dil COM Add-in v
Add-in: Auto Reply Manager
Publisher: Digital Software Development SRL
Compatibility: Mo compatibility information available
Location: C:\Program Files (x286)\D5 Developrment'\Auto Reply Manager for Outlook\ARMAddin&d.dll

Description:  Auto Reply Manager for Outlook Addin

Manage: |COM Add-ins :l Go..

| ok || Cancel |

If you open the COM Add-ins manager (by clicking on the Manage COM add-ins “Go” button, in the above
screenshot), these inactive add-ins are not marked as being enabled, but they are also not marked as being
disabled. In fact, their “Load Behavior” is set to “Unloaded”:


https://wc.ficp.support.microsoft.com/Dashboards/Main/SelfHelpCase/Create?showreturn=True&KBIDs=2764035
http://www.outlook-apps.com/
http://www.outlook-apps.com/
http://www.outlook-apps.com/wp-content/uploads/inactive-addins.png

COM Add-Ins

Add-lns available:

Easy Mail Merge

nc Meeting Add-in for Microsoft Office 2013
Microsoft Access Outlook Add-in for Data Collection and Publishing
|:| Microsoft Exchange Add-in
|:| Microsoft SharePoint Server Colleague Import Add-in
|:| OneMote MNotes about Cutlook [tems
|:| Cutlook Social Connector 2013
DWindows Search Email Indexer

Location: Ch\Program Files\Microsoft Office\Office15\UCAddin.dll
Load Behavior: Unloaded

Cancel

Remove

w3
H



http://www.outlook-apps.com/wp-content/uploads/unloaded-outlook-addins.png
http://www.outlook-apps.com/wp-content/uploads/unloaded-outlook-addins.png
http://www.outlook-apps.com/wp-content/uploads/unloaded-outlook-addins.png
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